A personalizecl process
for successful investing

W live in a world ripe with investment opportunities, offering a
myriad of investment avenues to pursue. While each opportunity may promise
the potential for reward, a singular and narrowly defined investment approach
may be limiting. Selecting the right combination of these opportunities is the
challenge.

Achieving financial success is a complex and confusing process to even
the most experienced investor — one that requires a significant amount of
time, knowledge and resources. Many affluent investors demand a different
investment approach, one that elevates their portfolio beyond one-dimensional
product strategies and leverages the expertise of highly-skilled professional
investment managers.

Our firm offers just this kind of approach. Our services are designed
to protect and increase your wealth by delivering the potential for superior
after-tax returns, with an unprecedented level of personalized service and exper-
tise. Our program is offered exclusively through a select group of investment
professionals who are experienced in understanding the unique needs of afflu-
ent investors and in formulating prudent investment strategies to help them
achieve financial success.

What distinguishes our program is its personal emphasis. It is built
around you — your goals, your time frame and your tolerance for risk. As
your needs change, our ongoing management process ensures that your invest-
ment portfolio evolves with you. This is not a get-rich-quick strategy or a “hot-tip”
investment product. Instead, we employ a disciplined process that sophisticated

institutional investors have followed for decades in managing their investments.
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\M follow a well-defined, time-proven process to increase the proba-
bility that you will meet your financial objectives.

W designed this program to replicate at each level the intricate and
highly disciplined approach that institutional money managers use in the
management of large pools of pension assets.

Your portfolio strategy begins with a personalized investment analysis,
then graduates through the portfolio construction process, in which multiple
asset classes, multiple style allocations and multiple specialist money managers
are combined to meet your investment objectives.

The result is a well-tuned, five-step asset management process designed
to respond to your individual needs while also responding to the dynamics of

capital markets.




A five-step asset management process
to a successful financial future

1 Through personal consultations with you, we develop a personal profile
of your individual investment needs and objectives, time horizon and attitude

toward investing.

2 Wk develop a personalized asset allocation policy based on your needs
and objectives as identified in Step 1. This policy maximizes your investment
returns relative to your risk tolerance through the carefully diversified alloca-
tion of your investments. S DETERMINE YOUR
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Your investment portfolio is carefully moni-
tored on an ongoing basis to ensure that it remains
consistent with your agreed-upon asset allocation policy. If the B The asset management process is
a proven l)lueprint that minimizes
relative value of investments in your portfolio changes enough risk while maximizing the
potential for return on your
to become inconsistent with this policy, it is rebalanced. investments.

5 We will communicate with you on a regular basis and provide a com-
prehensive reporting package including account level performance reports and
statements providing details of your account — including total asset value and

a record of all transactions that occurred during the reporting period.



Determine your risk profile
and investment ol)jectives

Every investor is an individual, with different needs and different
objectives. Whatever your objectives — wealth preservation, asset growth, cur-
rent income or minimizing taxes — it is critical to discuss them in detail with
a knowledgeable investment professional before you begin investing. We will
help you determine whether you need investments that produce income,
growth or a combination of both. Your investment objectives will also help
define your investment time horizon and risk profile.

It is also important to understand your attitude towards investing.
That is, with how much risk — or variability of return — are you comfort-
able? A critical way to understand your risk profile is to determine your invest-
ment time horizon.

® |nvestment Time Horizon

The amount of time you have until you need to access your investment seriously
affects your portfolio strategy. An investor with a longer time horizon can
afford to assume greater short-term risk in exchange for potentially greater
long-term returns. As shown at the top of the opposite page, stocks historically
have experienced greater short-term volatility, but over the longer term, they
have outperformed bonds and other fixed income investments. If you have
a longer time horizon, you may want to take advantage of the opportunities
provided by investing in stocks.

In addition, regardless of the type of assets held in your portfolio, time
is on your side. The longer you hold any particular asset class, the less the

variation in your return, as illustrated at the bottom of the opposite page.
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Set your asset allocation policy

Research has shown that the asset allocation decision — how your

investments are diversified among multiple asset classes such as stocks, bonds

and cash — has by far the most significant impact on overall performance. As Market T'i“é:/g
illustrated to the right, over 90% of the variation in returns is due to the asset Stock Selection
allocation of investments in a portfolio. Market timing or ‘;i%
stock selection, in comparison, makes little difference. 2t102

Asset Allocation

This is why determining the right asset allocation
91.5%

policy for you is critical to your investment success.
Depending on how we optimize your portfolio,

you can either decrease risk while maintaining a given

level of return, or increase your potential return while main-

Source: Financial Analysts Journal,
May/June 1991.

taining risk at a given level. To understand this, look at the

historical performance of three hypothetical portfolios on the opposite page —
B Portfolio success is driven by the

each with very different asset allocation policies. Portfolio A can be optimized asset class allocation decision —
not l)y market timing or which
to reduce risk, as shown in Portfolio B, or optimized to enhance return, as securities are bought and sold.

shown in Portfolio C.

W develop diversified portfolios with risk/return profiles varying from
very conservative to very aggressive. Based on your personal investment objec-
tives, time horizon and risk profile, we will design an asset allocation policy

that meets your particular needs.
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This information is for illustrative purposes only and is based on historical per-
formance from 1973 to December 2000. The annualized return on Portfolio A
was 9.7% with a standard deviation of 12.6%. The return on Portfolio B was
9.9% with a standard deviation of 6.7%. The return on Portfolio C was 12.1%
with a standard deviation of 12.1%. Historical performance is no guarantee of
future results. Stock performance is based on the S&P 500 Index; bond perfor-
mance is based on the Shearson Lehman Long-Term Government Bond Index;
and cash is based on 30-day Treasury Bills.



Diversify across asset classes

and within styles

Once your asset allocation policy has been developed, we diversify
your investment portfolio across multiple asset classes, within multiple invest-

ment styles and by using multiple money managers.

We utilize some of the finest and most reputable institutional money
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Source: Ibbotson Associates. Based on annual returns from 1981-2001. Growth and value stocks are represented by

ment and Consulting SerViCes to some Frank Russell 1000 Growth and Value indices, respectively.

of the largest companies in the nation for over thirty years. SEI currently
manages more than $78 billion in assets. The money managers selected are

B Your portfolio should be well-
specialists in a particular investment style and normally are not available to diversified because no one invest-

ment style consistently outperforms
another. This grapll illustrates the

unpre(lictal)le nature of value and

individual investors.
The manager selection process begins with an extensive global database growth stock performance.
search by SEI’s team of financial analysts and concludes with qualitative
research and face-to-face interviews. After thorough identification and evalua-
tion of managers who invest in distinct styles and sectors of the market, only
those managers whose investment philosophy and past performance meet rigid
standards are chosen. Once managers are selected, SEI’s analysts continually

monitor the portfolios and the managers to ensure that their investment style

and performance remain consistent with their respective objectives.



® Multiple Manager Approach

Your portfolio is diversified by utilizing multiple specialist managers combined
in a “style-neutral” approach. The U.S. stock portion of your portfolio is
diversified by blending four mutually exclusive equity styles — large company
stocks with a growth orientation, large company stocks with a value orienta-
tion, small company stocks with a growth orientation and, finally, small com-
pany stocks with a value orientation. Furthermore, several distinct sub-styles
have been identified within each of the four equity styles. Therefore, often
three or more money managers will be hired to manage the sub-styles by con-
tributing their own highly specialized investment expertise. The benefit of this
approach is improved performance with reduced volatility. A style-neutral
approach eliminates the virtually impossible task of attempting to predict
which style of equity investing will be in favor at any given point in time.

The world view can no longer be limited to an exclusively U.S.
perspective. Allocating a portion of assets to international stocks and fixed
income investments further diversifies your portfolio. Since research has
shown that there is a low correlation between the returns of international
stocks and domestic stocks, the combination of the two has a favorable effect
on the risk/return relationship of a portfolio. Investing up to 30% of your
portfolio’s equity position in international equities can reduce your portfolio’s
overall risk and improve its return.

Diversifying your portfolio by asset class, manager style, sub-style and

sector tends to reduce risk while improving the prospects for long-term growth.

Large C ap
Growth

Small Cap Small Cap
Value Growth

B To represent the universe of man-
ager styles, the domestic equity
market can be divided into four
mutually exclusive investment
styles. By combining the expertise
of multiplc spccialist managers
from the four domestic equity
styles, we reduce the volatility
inherent in any one style while

maximizing the return potential.



Rebalance your portfolio

Rebalancing is a disciplined method of ensuring the proper alloca-

tion to each asset class in your portfolio.

To control risk, we incorporate a formal rebalancing program.

Through state-of-the-art technology, rebalancing maintains the asset class
exposure within the specifically defined boundaries of your asset allocation
policy. Without a rebalancing feature, the mix of assets in your portfolio may
become inconsistent with your asset allocation policy. This can occur over time
as different asset classes increase or decrease in value with shifting market
conditions, and can lead to unplanned over- or underexposure to certain asset

classes. Rebalancing ensures that your portfolio is being managed in a manner

consistent with your designated asset allocation policy.
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B Rebalancing your portfolio

ensures that it is l)eing‘ manag’e(].
in accordance with your stated

asset allocation policy.



Report the results

Dligent account monitoring is an integral part of our investment services.
Tracking your results allows you to measure the progress against your stated

objectives and provides us the opportunity to discuss the management

of your portfolio and any changes in your financial situation. Ve provide

you with everything you need to fully understand the progress being made in
your portfolio.

As our client, you will receive one of the most comprehensive and
easy-to-understand reporting packages available. It includes a consolidated
account statement, quarterly account-level performance reporting and a
detailed annual tax report.

The account statement tracks the activity of your investments and
provides a clear picture of how your assets are invested. The graphically appeal-
ing format is easy to read and reduces much of the confusion associated with
traditional statements. A quarterly performance report provides an in-depth
analysis of your portfolio’s return and allows you to measure your progress
against relevant market indices.

At year-end we will provide an organized tax-report that summarizes
year-to-date totals for both short- and long-term capital gains and dividends to
assist in your tax preparation.

Most importantly, we are here to provide you with the highest level of
personalized service, whether it’s reviewing the status of your account or con-

sulting with us on any matter of concern to you.



Seelz out t}xe l)est

I n today’s complex world of investment opportunity, even the most
knowledgeable investors find it difficult to develop and implement a well-struc-
tured investment plan on their own. As experienced investment professionals,
we are committed to understanding your unique needs, and providing the time
and resources to formulate a prudent investment strategy to help you protect
and grow your wealth.

Wk are committed to providing you with the highest level of personal
service over the long-term. Our program is a time-tested strategy designed
around your goals and objectives. Through us, you now have access to the dis-
ciplined investment process employed by many of America’s most successful
companies, and access to globally prominent investment managers to imple-
ment your personalized asset allocation policy.

If you would like additional ideas on how we can help you improve
upon your investment portfolio, talk with us. e look forward to serving your
needs in confidence and ensuring your success in this world of investment

opportunity.






